ADA COMPLIANCE COMMITTEE REGULAR MEETING

491 E. PIONEER AVENUE THURSDAY 4:00 PM
HOMER, ALASKA DECEMBER 6, 2018
www.cityofhomer-ak.gov CITY HALL CONFERENCE ROOM

NOTICE OF MEETING
REGULAR MEETING AGENDA

1. CALL TO ORDER
2. APPROVAL OF AGENDA
3. PUBLIC COMMENTS FORITEMS ON THE AGENDA
4, RECONSIDERATION
5. SYNOPSIS APPROVAL
A. November 8,2018 Meeting Synopsis Page 3
6. VISITORS
A. Bryan Hawkins, Port Director/Harbormaster - ADA Compliance in the Harbor
7. PENDING BUSINESS
A. ADA Self-Evaluation and Transition Plan Update
i.  DRAFT Transition Plan Page7
B. Grievance Procedure Update
i.  City of Homer Webform for Grievance Reporting Page 29
8. NEW BUSINESS
9. INFORMATIONAL ITEMS

10. COMMENTS OF THE AUDIENCE

11. COMMENTS OF CITY STAFF

12. COMMENTS OF THE COMMITTEE

13. ADJOURNMENT/NEXT REGULAR MEETING IS SCHEDULED FOR JANUARY 10, 2019 in the
Homer City Hall Conference Room located at 491 E. Pioneer Ave, Homer, Alaska.


http://www.cityofhomer-ak.gov/




ADA COMPLIANCE COMMITTEE UNAPPROVED
REGULAR MEETING
NOVEMBER 8, 2018

Session 18-07 a Regular Meeting of the ADA Compliance Committee was called to order by
Acting Chair Dally at 4:00 p.m. on November 8, 2018 at the City Hall Conference Room located
at 491 E. Pioneer Avenue, Homer, Alaska.

PRESENT: DONNA ADERHOLD, TESS DALLY, JOYANNA GEISLER, PAM VAN HOOZER, LINDA
MUNNS (arrived 4:05 p.m.)

STAFF: RACHEL TUSSEY, DEPUTY CITY CLERK
AGENDA APPROVAL
The agenda was approved by consensus of the Committee.
PUBLIC COMMENTS REGARDING ITEMS ON THE AGENDA
RECONSIDERATION
SYNOPSIS APPROVAL
A. September 9, 2018 Meeting Synopsis
The meeting synopsis was approved by consensus of the Committee.
VISITORS
PENDING BUSINESS
A. ADA Self-Evaluation and Transition Plan Update
Deputy City Clerk Tussey provided an overview on the self-evaluation spreadsheet, including
her explanation on how the information is organized, the content included, and how she
incorporated the Cost/Impact Level ratings provided by Public Works staff.
Linda Munns called into the meeting at 4:05 p.m.
The committee provided feedback on the spreadsheet, noting the following:
e Better delineations between the priority levels, possibly by thicker lines;
e Adding back in the issues marked “Done” or “N/A” to show progress/maintain a
complete list;

e Changing the Priority Level for stand-alone bathrooms from a3 to a 1;
e Incorporating David Barton’s harbor facilities report into one, primary report;

1 11/30/2018 rt
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e Requesting assistance from Aaron Glidden, Port Maintenance Supervisor, to rate the
“Cost/Impact Level” for the harbor facilities since they would most likely be doing that
work, not Public Works;

e Changing the Readily Achievable Barrier column header to read as City Council
Recommendations for Staff/Budgeting/Projects;

e Removing the “Rating Average” column and sorting the list first by Priority Level and
second by Cost/Impact Level;

e Addressing ADA emergency issuesimmediately by submitting a formal grievance to the
City Manager and not waiting until it gets addressed by the transition plan;

e Including a timeline column.

Ms. Dally shared her experience from attending the Transportation Fair and meeting the
person who oversees the Civil Rights Department of ADOT. The group discussed the shared
responsibilities between the City and DOT, taking ADA complaints to the Civil Rights
department pertaining to facility/roadway issues, and the possibility of a joint agreement
where the City does the work but DOT pays for the improvements.

The group agreed that making contact with the ADOT Civil Rights Department would be
beneficial, and could potentially lead to state funding to help with these improvements. They
also agreed that inviting Pat McNary, the Project Manager for the new HPD building, to give a
presentation at a future meeting.

B. Grievance Procedure

Ms. Tussey provided an update on creating a webform. Staff is currently waiting on approval
from the City Attorney on electronic signatures before the webform can be made.

There was brief discussion on better placement of the ADA compliance information on the
City’s website.

NEW BUSINESS
INFORMATIONAL ITEMS
COMMENTS OF THE AUDIENCE
COMMENTS OF STAFF
COMMENTS OF THE COMMITTEE

Ms. Aderhold shared a conversation she had with the Library Director on service animals, and
requesting information on how library staff should approach that topic when handling patrons
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entering the library with animals. Ms. Geisler noted the service animal policies and that she
can share that information with Ms. Tussey to forward to the Library Advisory Board.

The committee unanimously agreed to move the next regular meeting to December 6, 2018.
ADJOURN
There being no further business to come before the Committee the meeting adjourned at 5:05

p.m. The next regular meeting is scheduled for December 6, 2018 at 4:00 p.m. at the City Hall
Conference Room located at 491 E. Pioneer Avenue, Homer, Alaska.

RACHEL TUSSEY, DEPUTY CITY CLERK |

Approved:
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View Edit Webform Results Revisions Clone content
ADA Grievance Form

This Grievance Form is established to meet the requirements of the Americans with Disabilities Act of 1990 (ADA). It may
be used by anyone who wishes to file a complaint alleging violation on the basis of disability in the provision of services,
activities, programs or benefits by the City of Homer. The City’s Personnel Policy governs employment-related
complaints of violation.

The complaint should contain information about the alleged violation such as name, address, phone number of
complainant and location, date, and description of the problem. Alternative means of filing complaints, such as personal
interviews or a tape recording of the complaint will be made available for persons with disabilities upon request. All
written complaints received by the ADA Coordinator or designee, appeals to the City Manager or designee, and
responses from these two offices will be retained by the City of Homer for at least three years.

If you need assistance, require an accessible format, or have questions about this form, please contact the City of Homer
ADA Coordinator at: mjacobsen@ci.homer.ak.us or (907) 235-3130. The City of Homer's Grievance Procedures can be
found by selecting this link.

Type of Grievance (check all that apply) *
[0 Accommodation Request

0 City Program/Service

0 City Facility Accessibility

0O Other

Reporting Individual
Full Name *  First & Last Name
Mailing Address *  Mailing Address (P.O. Box number or Street Address)
City * [City
State *  -Select-

Zip Code *  |5-digit Zip Code

Phone *  Phone/Cell Number

Alternate Phone  Optional

Email *  Email Address

| am reporting: 29



- None -

Details of Violation

Date of Incident*  Month Day Year [}

Per City of Homer Grievance Procedures, grievances should be submitted as soon as possible but no later than 60 calendar days after the
alleged violation.

Time of Incident  hour : minute ® am O pm
Please include an estimated time, if known.

Department/Facility/Location Involved *
Briefly describe the location, or name the department/facility involved

Describe the Violation *
Please describe the incident/violation.

Have attempts been made to resolve the violation through a City Department? * - Select -

What do you recommend as a solution?
We value your opinion. Please describe your recommended solution.

l, the reporter/authorized representative for this grievance, warrant the truthfulness of the information provided in
this application.

Electronic Signature *
Please type your First and Last Name

O 1 understand that checking this box constitutes a legal signature confirming that | acknowledge and agree that | am the
person identified above and that | acknowledge and agree to the above Terms of Acceptance.

Submit

=

ADA Compliance

City of Homer ADA Compliance Program
City of Homer Notice under the Americans with Disabilities Act

Grievance Procedures
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Submission #2

1o0f2

https://www.cityofhomer-ak.gov/print/4068 1 /submission/2624

Published on City of Homer Alaska Official Website (https:/iwww.cityofhomer-ak.qov)

Home > City of Homer ADA Compliance Program > ADA Grievance Form > Webform results > ADA Grievance Form

—Submission information

Form: ADA Grievance Form 1
Submitted by rtussey

Tuesday, December 4, 2018 - 8:43am
172.16.64.18

Type of Grievance {check all that apply)
* Accommodation Request

o Other

Things

—Reporting Individual

Full Name Rachel Tussey
Mailing Address 123 Street
City Homer

State Alaska

Zip Code 99603

Phone 123-4567
Alternate Phone

Email rtussey@cityothomer-ak.gov

| am reporting:
On Behalf of Myself
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Submission #2

2o0f2

https://www.cityothomer-ak.gov/print/4068 1/submission/26241

—Details of Violation

Date of Incident 12/03/2018
Time of Incident  5:00 pm
Department/Facility/Location Involved City Hall

Describe the Violation
test Email, but | ran into a door

Have attempts been made to resolve the violation through a City Department?
Yes

The clerks didn't tell anyone

What do you recommend as a solution?
Stay being awesome

I, the reporterfauthorized representative for this grievance, warrant the truthfulness of

the information provided in this application.

Electronic Signature
Rachel Tussey

| understand that checking this box constitutes a legal signature confirming that |
acknowledge and agree that | am the person identified above and that | acknowledge and
agree to the above Terms of Acceptance.

Source URL: https:/iwww.cityofhomer-ak.gov/node/4068 1/submission/26241

Links
[1] hitps:/iwww.cityothomer-ak.gov/adal/ada-grievance-form
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